
<010> Study Area Code (0169' 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

QpcP.\Ved &: \nspeee 
Shirley 1~afu 

<035> Contact Telephone Number: 
Number ot the person ldentitied In data line <030> 

<039> Contact Email Address: 
Email 01 the person identlt!ed in data line <030> 

<100> Service Quality lmpr<>Yement Reporting 

<200> Outage Reporting (voice~) ___ "' 

<210> I ti ~- check box if no outN.es to repott 

<300> Unfulfilled Service Requests (voice) I o I 

<310> Detail on Attempts (voice) 

(~ottodtH-*"'ttt} 

(__,,imtlflt><Nd-) 

Redacted for Public Inspection 

liiiiR 

<320> Unfulfilled Service Requests (broad.;.::;.b:.:a:;.:n.:.:dl:___.:::I =o =====----------. 
<330> Detail on Attempts (broadband)! I I 

~------.-......,.---------------'(ottodtdncrlprtv.-.1) 
I~ 

<400> Number of Compl<lints per 1,000 customers (voice) 
<410> Faxed ,o.o 
<420> Mobile :o:.:o============= <430> Number of Complaints per 1,000 customers (broadband) 
<440> Axed .. 0_·_0 _____ --i 
<450> Mobile .,o_._o ____ ,,_,_ ..., 
<500> Service Quality Standards & Consumer Protection Ru es 

<510> 

, ..... ,..., ..... 

<600> 

<610> 

<700> ompany rice enngs voice 
<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? Q @ 

<1000> Voice Services Rate Comparability Certification 

<1010> 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(rompJet•ottodlod-ltttl) 

(comp-ottodtH WOltshHt} 

(._-ottodwdwMsll«t} 

,, ..... ~·-""'~ 
Ives 

(If no~ chttkto fndlc-«tll/fcotiotl) 

Price Cap Carriers, ~to Price Cap Additional Documentation WOfksMet 

Including Rate·of-Retvrn Carriers affiliated with Price Cap Local Exchange Ccrriers 
<2000> (cMdcmlitdl:ottcfttlflcorio<I) 
<2005> ,.,,,.,,. .... "" __ , 

Rate of Return Carrien. Proceed to ROR Adcf!tloM! Qocumentft!on Wod!sl!cet 
<3000> /dtocttottdi<o"-1f'"'•-I 

II "' I 

II 

H 

II 

__ ., _ _.Ila_ _ _, 

IR 

No. of Copies rec'd,_--'(J'---
List ABCDE 



<010> Study Area Code 

<020> P m Ye>< 

<030> ContKt Name - hrson USAC should aintxt !!f!!dinc thil d;ita 

<OOS> Contact Telephone Numti.r - Number of pers°" identifl•d i<t dot• fine <QJO> 

<039> Contact Email Addr~ • Emtll Address of ptn0n ldentl~d in data line <030> 

If your answer to Une <110> Is yu, do you ha-.e an existing §54.202(1) •s 
<111> year plan• filed with IM FCC? 

If your answer to Une <J 11> i> yes, then you .,., required to flle a progren 
rtPo<t. on line <112> deAneatlng the status of yO<Jr company's existing § 
54.202(•) "S year pilln" on rii. with the FCC.a.sit relates to your provision of 
llOke telq>hony service. 

<112> AUach Five-Year SeM<e Q..allty lmp<ovement Plan or, in subsequent years, 

40101 

ZIH 

SOllUl'212 en . 

Vol" annu>I progress repon filed pursuant to 47 C.F.I\. § 54.313(•)(1~ JI you< company is a 
roe wllkh on1y re<e1ves froten suJl90ft. your.,.....,.,., report is on1y 

required to address wa tt1-phonr service. 

Plust seltct the approprlolt responses below (Yes, No, Not Applicable) to confirm 
lllat tlle •ttached docu,,,.nt(s). on Wne llZ. contalns a prcsress report on ~s l;...year 
...,,a qu•lity ;,..,._,,_, pilln pursu•nt to §54.202(1). ~ lnformadon shaM be 
s.ibrnitkd at the wh center level or,....,, blodt., approptlote-

< 113> Maps detaUing progress towatds meeting plan latJelS 

<114> RtPo<t how much universal sl!Mce (USF) support was receiYtd 

< 115> How much (USF) was used IO ~ seMc:e qualily and hew lM4)pOrt was used IO~ seMo8 ~ily 
<116> How mucti (USF) was used IO~ 8elVice IXl'ltl8Q8 and hew support was used to~· sertlce CXM!l1!QO 
< 117> How n..a. (USF)- used to ~ s«Vioe caplCi1y llld hOw support- used to~ s«'li:e capacjCy 
<111> f>rcMcle an explanatlon of nl'IWOl1c lmp<owment tarstts not met 

In the prior calendar ve•r. 

Redacted foe Public lnsoection 

Pase l 

FCCFomtU1 
OMS Control No. 3060-0986/0~ c..ntrol No. 306().()Sl.9 

Ju'r201l · 

N•m• of Attachtd Docu""'nt 

y .. 

Yes 

Yes 

Yes 

Yes 

v .. 

f>age2 



,., SenlceO.-~(Vo!Cf) . 

otto coil.c&.. Fom,- ' 

<010> Arn Code 

C:OlS> Study Alea Namt 

<020> Pr 'fear 

<OlS> Coouct Telep!lone Number- Numbof of fl!!!O<! ldentifl-.1Indm1IM <030> 

<039> Cooto<t EmaU Addms. 1 .... u Addrtss of""'""' ldentllled 1n cla13 li<le <030> 

<I> <bl> <1>2> <ti!> <l>I> 
IOOllS - Ouu .. ,.. .. o._sun Outa .. &ld o-.End 

01697 

201, 

5019653212 ••t-

<el> «2> 

-"' N...-r Oota Tlmo 0... Time ~- 'l'oQl-ol 
custo-. 

Redacted for Public lnsoecljon 

..... 

<d> <•> <f> <IC> <II> 
ow This Outapo 

911F-los S.Mce°"'- AlfwctMllltiplo - Doscrlpdon '°** StudyAlus SonriceO.....,. -Ive 
(YH(No) allthat_,.I (YM/ No) RftGlutlon 

,_ 

PH:tl 



.. . ... .. ·-·------------------------------------------------------.,...-------

<010> StudvAIHCode 40 1'91 

<020> Pr rwn Year 2ou 

<101> -lldtn11ol local S.M<e CN<re Eflt<IM Dote 

<l02> Sl.,P. ~-liol locll-0...11 

, .,,,,.,. 
<70}> rw~~ .. ~~~1. · .:.,;~:'4j, ~ .. "".:i.~'f~!i'~.i~.i'~~ ~-.,..,i 

-local --(LllC) SAC(aTC) 

Redacted for Public Inspection 

, .... 

·..;;.~._ ~~~:t~--,,~\.,,~·?.t"°w1-.-"~J ........ ,,., ·l'.'.i\SJ~~"'V"--: "'1 '; ... .......,-... ..... 
-a.a .... 



<1l10'> Stu NeaCodit ( 01'91 

<020> Pr am Year 201 , 

....._, ..... --

'~· ·-

Redacted for Public Inspection 

aro.tbllnd S.rvtce-

~ -4 ·--· u--.. ,_, 1 .............. rn••-1 IGal 

Us.p A.,_ance 
A<tlonT--n 

Um1t "'""""" (,.,...) 

P>stS 

p._.s 



Redacted for Public lnsoection 

<010> Study Ana Code (01691 

<OJS> Study Ar9 Name ¢JSmN aen13u: Uc. 

<020> P ram Year 2016 

<030> Contact Name - Pj!rson USAC should cootac:t rgardTa this data Sbidoy XiNllthd 

<035> Conl>ct Telephone Number- Numbe< ol pmon ldoemlfled In data line <OlO> 50186SJ212 est. 

<039> Contact Email Address - EmaH Addreu of person ldenllfled In d.lta Jtne <OlO> 

<810> Reporting Carrier central .U:bneu 'hl~ ooope:ratlv• . inc. 

<811> Hok!int C.Ompany MOt Applicable 

Page6 



<010> Study Aru Code 
<015> Study Aru Name 
<020> Pr am Year 
<030> Contact Name· Person USAC mould contact regarding this data 
<035> Contact Telephor>e Humber- Humber of~ identified in data Mne <030> 
<039> ContlCI Emall i'ddre•• ·&NII Address of person Identified In data line <030> 

<910> Tribal Und(s) on which ETC Serves 

<920> Tribal Government Enpgement QbUgation 

If your company st<VeS Tribal lands, pl«ase se!«t 1Yes,No, NA) for Heh thtH boxeo 
to confirm the 11•1"' ~scribed on tht attached do<>lmtnth). on line 920, 
dtmonstr.atu coordln•tlon with th• Tribal governm<!nt purwant to 

t S4.3lll•K9l Includes: 

<921> Needs assessment .,d deployment planning with a locus on Tribal 
community encllof Institutions. 

<922> Feasibility and sustainability planning; 

<923> Marltttlng services In a culturally sensitive manner; 

<924> Compliance with Rlahts of wav processes 

<925> Compliance with Und Use permittJnc requirements 
<926> Compliall(e with Facillries Sitln1 rules 

<927> Complla- with Envtronmental Review processes 

<928> Complla-wlth Cultural PrettTVaUon review processes 
<929> Compliall(t with Tribal 8uslr>ess and Ucenslrc requlr•ments. 

Redacted for Public lnsiiection 

Pace 1 

Sbirl•1 &i.Atl&.ird 

sounuu •.n. 

N•mo of AttKhed Dowment 

Page7 



<010> Srudy Area Code ••••" 
<015> Srudy Area Name caomw. AAJWOSAJ1 ""' 

<020> Program Year 201' 

<030> Contact Name - Person USAC should contact regarding this data .... ,., """•i.cd 
<035> Contact Telephone Number - Number of person identified In data line <030> '"'"'"u •-'· 
<039> Contact Email Address - Email Address of person Identified In data tine <030> t11i>:1eXf•••• ... • 

<1120> Please confirm whettier terrestrial backhaul o¢ons exist wl1Nn the supported araa 
pur&18111to § 54.313(9) (Yes, No). 

<lllO> Please select lhe appropriate response (Yes. No, Not Applicable) to confirm the 
repolting carrier offers broadband service of at least 1 Mbps downweam and 256 l<bps 

upstream within the suppooed area pursuant to§ 54.313(9). 

Redacted for Public lnsoectjoo 

Page8 

Page8 



<010> Study Area Code 
<OlS> Study Area Name 
<020> Program Year 

Contact Name - Person USAC should contact regarding this data 
<035> Contact Telephone Number - Number of person identified in data line <030> 
<039> Contact Email Address - Email Address of person identified in data line <030> 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

<1220> link to Public Website HTTP 

"Please che<k tllfle boxes below to confirm that the attached do<ument(s). on nne 1210, 

or the website listed, on Ane 1220, contains the required lnf0<mition pvrwant to 
§ 54.422(• )(2) annual reporting for ETCs receMns low~ncome support, carrien must 

a_nnuatly report: 

<1221> Information descr1blng the terms and conditions of any voice 
telephony se<vlce plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

!'"'"~'" ··· 

Redacted for Public lnsoection 

Page9 

Name of Attached Document 

Page9 



Redacted for Public Inspection 

PactlO 

<010> Stud .,., Code 
<OlS> Study AIM Hl!l'ne 

tut UL xauasu NC 

201¥ <030> Colltaet llalno • ''"'°" USAC sholM contoct ,....,,.,, tills G>ta 
SditlWf kiBHtllG 

<035> Con-Ttltpllc>n! """'"°' · - cf Jl!!son ld.,,Ufld In drto lint <030> 
JllHJJllJ tit. 

ibiliifie&te.ut 

seioctlho~--(Y ... No,-~)IO _ _.......,. ... .....,.c(-c.onnoct"'-lct-l_,,fro_HW!Col11-1....,.tod-"'--dlwp~ond 
---·-·•-lo"701llS4.JUfl>),ftl.(4).(•~ Tbo.......__... ....... ,., ........ ____ b_. ----·._.... <lOtO> lndYt•~IC1CnllS4.lUCb)(~ 
<lOtta> ltdYtor~(47Cl'1§54.3131bXIJlll 

<lOUb> Attadvneftc (47 Cfl t 54.lU(b)(l)M) 

<2017> 
<2011> 
<201!1> 
<2020> 

<2021> 

..... c..,c..mo.-,.r ....... ~c..--.1ua1 t54.31ll•lJ 
:ion r._.. ~ c-tion 141a1t54.313CcX•ll 
:iot4 Frottn 5'lppon ~ (47 Cfll t 5'1.313(<1(2)) 
:rots Ftottft ~ c-(47 CAl t 5'Ull(cj(l)I 
:iot6 and Mii<• Fro,.,..~ CalculOlioo 1'7 as t 5U13(cX•ll 

~c:.,c:.nlo<--ICC~(470llfSUU(d)) 
C.,,.flotlon ~ Ultd to B\lild ar.-no1 

eo.-ct- - ~ ••portfll( (47 CJl I S4.ll3(1)) 
3rd YI• Broadband-C..rll-
Stb yut llroadbond Slfllkt C..rtifkotlon 
,,,.., ...... .., ... c.ttlflcatlon 

==~S~-~~l:K~~=l~;~,~i:::m~~i:'rt'°:.::.~~sn~Ml>~~=~Uon '--------' 
•ddttss.• ol community ancllor lnstiMlons to which began providing ocuss to broadband wvlee In the 
precedlnc ufendor yeor. 

PaplO 



Redacted for Public !nspectjoo 

0101 
Cpt!N U !''JU !IJ. 

cOJCb nmT• r 
<Otc:D CCl'°"t w .... • lletW'I vw ~~tact,,...,. d\11 .... Shltl'X fipMlfd 

'9l!U3212 H t. 
1b l (l1ytp4u; ott 

CMKXW ...... ~toMlit~fl""'""'....-...w'...,,._.......,_..,oaaat $4.112(alllllllll.for,.......,Wlllc.wdn,.,....c'°""""'"'wtdl-.~,..,...,........,_._.b'thk'1 

~- =:=:::::;;=.~==-·---hr-··-~·h---·- 1 
HM!itol MSKPMill DocUMt!t ...... _,...w;;;;;;;; 

fJOll) =~:::::.:.r;:,:.~~·.::::.~~~=~ D 
~- .. --..... ,..._ __ . 

OOUI .. ,,_, ........ . ........ MMllOllc.rilr"1CRfSOl.J(J)(2Jt -....... oc......,mra;;;;m;;= r@8 
(I0141 ...... .,.. ......... Ml$ ..... f'lflO't ~ t@ 
----.. --.. --Ol,onh3017._ ... ___ IOfS4-81~~·-· 
(JOI.JI ~ ............ IM....,..fOl*Mll!c....,.b 10 r;.... ,..,.....,., 
(IOU! °"""'*"IOlb ____ .,,._dCW>rfl>wS::;40~l:,.H,.,J'"ar""JC"°t"'l"',pd..,.,.t--------~M1"----, 

(JOJ7) IUliS,...,_11..,MIM>OV..~.,.....,,.,.,MJS...,.. ................... ~ 

Ctht t"410t* ts,._ .. 11M IOll.,.....dl.ctt1Mbom1.--.. 
COll,.,_fO'#..,,...._O'l.MIOH~totS4.Jutf')(Z).COllt ... 

{JOlt) lieh.r•COCl'¥•1.,....,,....~,.~.,.,l.~micwt ti'l•fot'NC~IOfl\ISOpet~bpOrtfwT~.tkw D 
CtOlOJ Oocu!ntinlCa) IDr a.a.nee~. Nomtt SUll41'Mnt wt Sllltm...C or Calf'I Aow5 D 
'""l Man.,,en11o1 ... .,.,...,.Clllillon...,1c1bylhelnclopoodonlOlll1iiedp:Jbic""""'111nl1t"'"""""*'"'-(•"'inc1a1""'• D 

lf!Nt.,ao..,. .... Oftlu..IOl_l. ..... dltd-V'ltltow"~ 
IO<~'" \'CN' .... ,loft. en INt)OU punwint '° t 54.UJ(fMl), 

CI022) Copiyol.-~~-~MlbMll.~to,....Wwt 
~~11Mo1WitMCO!dl9ftt0tJl•~,..ort8'1 

~~--US~R ...... torT ........... ttMfl1 ...._.. 
(tQUl ~~-....... '°'""'-'~- .............. ~ 

~-....-t 

CJ 

Cl 

8 
~'7:"""'-=:.:-=s:=.':..- .. r: _ ... ____ __ 

......... ....,~""""'""" ... &a::::i ..... --.~u;;;..-•c;:;;; ....... ...,, ........................ - ---...... 



<020> ''"' .. 
<OlO> CllW'lbld H.,,. • ...,,O\"I USAC,._.. r.ontact !!efdint 1Mt ._ 

F_Dlto_..., 
(3027) Rewnue 

(3028) Operating ~11$e$ 

(3029) Net Income 

(3030) T~• Plant In Se<vloe(TPIS} 

(3031) Total ASsets 

(3032) Total Ml 

(3033) Total Equity 

(3034) OMdends 

Re<lacted for Public Inspection 

" cgrw. yn•y n& 

_,,id•y X.lnl\&icd 
501HSJ?U Ht. 



Redacted for Public !OSj>edjoo 

Page 13 

<010> Stucly Area Code 401697 

<015> Study Area Name 

<020> Pr ram Year 2016 

<030> Contact Name· Person USAC shoold cootact regarding this data Shirley Unnaird 

<035> Contact Telephone Number · Number of person klentif!ed in data line <030> S0186SJ212 ext. 

<039> Contact Email Addren ·Email Address of person identified in data line <030> shirley@catc.net 

TO BE COMPt.ETED BY TME REPORTING CARRIER, IF TME REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHAlf: 

Certification of Officer as to the Acalracy of the Data Reported for the Annual Reporting for CAF or U Recipients 

'cer1lfy that I am on office< of th• "'l'Oltlnl carrier; my ..._1ibllltlu Include enu1tll the ..,........, of the Ulftual repotllfta requltements for u~ MNlce support 
~ts; end, to the best of my lmowledce. the lnforml1!on ..,,.,.ieci on this form and Ill ..,Y attadlments is accuraw. 

Na<M of R.>nnthn. Carrier: 

Silznature of Authorized Officer: Date 

!Printed name of Autholiled Officer: 

ntle or position of Authorized Officer: 

T..i.ohone number of Authorized Offic.,: 

Studv Area COde of R.....mrw Carrier: Filing Due Date for this form: 

Persons wlHMlymiklnrfolM statements on thbfwmcon be punishedbyftneorfo<felture undertheCommun-Actof 1934, 47 U.S.C. §§ 502. 503(b), or~ «lmptbon<Mnt 
under Title 18 of the United Stotes Codo, 18 U.S.C. § 1001. 

Pagel3 



Redacted for Public !nspectjoo 

hp14 

<010> StudyAtu~ 
40107 

<015> Study Arco II•""' 

201, 

<030> ConAct Noma • Penon USAC should contact roprdln& tru data 

<035> Contact Telephone Number· NumMr of person ldtn!lfiedin dota line <030> S0lt6Sl212 ext.. 

<039> Contact EmaHAddress · Etn>ff Acldreu ol penon Identified In dota line <030> ohirleylcatc .net 

TO 8E COMPLET£D BY THE REPOftTlNG CARRIER. IF AN AGENT IS FILING ANNUAL REPORTS ON THE CAAAIER'S BEHALF: 

Certlflcat.ion of Officer to Authorize an Agent to File Annual Reports for CAF or U Recipienu on Behalf of Reportin& carrier 

cmti(V lh• (-of Agent) Lara rruier lo ..-ind lo eublnltlhe lnformlllon ~on beMlt ol h ._.,V - · I 
eo cortlty lllllt • - .. ~ ol lh• ,..,.,.,,,,. c.Nt; ""'NepOll_.._ _. enlUMg.,. 8CCUtllC'f ol h _IUll _ flllO'tint ~ pro'llcled 10 lhe Ml1hollzlod 

;- ....... -drrry""-*"'h~--...-10 ... _-''•_,,,_ 

Doto: 06/22/2015 

C.rr"'1: 401697 Fili DuoOatofor thlsfonn: 07/01/2015 

Pen<>ns willfully mokfn( false '1•1-ts on thb form an ~ punislled by fine or-.ruro under tho Communatlon• Ad al 19!4, 47 U.S.C. ff SO~ SOJ{b~ orftne «imprisonment 
....torTltfe Uollflo Un~-. Code, UU.S.C. § 100!. 

TO BE COMPLETm BY THE AUTHOfllZEO AGENT: 

Certlflcatlon of Apnt Authorllf!d to File Annual Reports for CAF or LI Recipients on Bttlalf of Reportlna Carrier 

u...,.tfo<tlle.--tifta-.~tll1tl-MllhcM1zMIDM<nltthe•.....,l-'"for"nlvenal.....,...supportrecf!lltotson~oflM~corrW;lh..,,.prOOllcled 

dobl-'*' ......_ bosed on deta..........., lry tho ~1 camer; and. to the best of rrry tnowledre, IM i.,fannotlon ._tod ~ k amirot1. 

01t1: 06/22/2015 

07 0 0 s 

,,,_, _...IY ... ldnc,..,. - on ti.a form<>•~ punished by- e<fotltlluro ...WV.. Com.....-S Ac< ol 1934, 47 U.S.C. ff~~- 0t fine orlmPlison"*'t -lldo 
Uof""' un~ec1-eo.s-. uu.s.c. t ioot. 

Pa~14 



--------------------------·-·--.......... -........ . 

Redacted for Public Inspection 

Attachments 



<010> StuctvAruCode 40107 

<020> am Year 2016 

<101> - enttal l.OCll S.M<t Ol•et EflttllY< Dott 

<102> Slnlf• State-wide llfsldtnU.I l.OC;i s.r.ice O...et 

<103> 

ALL " 

1 •111201> 

_ .... 
lS.2S 

Redacted for Public Inspection 

__ ............ sa..u--.ai_ ... ... 1.16 • •• 16.01 



<.010> St.u AruGoc:lf: 40l691 

<010> Pt YUi 201' 

<030> Conta« Name .. Persori USAC .should contact r~pn:ftnc this data Shi.rloy 11.in.,.Jrd 

<035> Conact Te!ephot!e Number ·Numberof eersonidenUfiled1ndlt1 li~<030> sonn.>212 ut. 

bdlanp(llEC) R«Sldentlol -~ 
To'>I Rate• -S..W.· -· .... .... and Fees -~ ,.....,.) .. .... )9.9!. ... )9.9S l .S 

•• ..... St.,, ... 5'.95 l.O 

"" 
..... n.ts ... n.ts ,. . 

... >.LL 
109.9~ ... iot.n u.o .. ALL Ut.n. ... Jtt. 9$ zo.o 

Broadband Ser<i<e 
Upload Speed (Mbps 

o.sn 

O.$U 

o.su ... 
l.O 

Re(facted for Public Inspection 

/II, 

U~eAllowance U9ge AUowance 

Action Taken IG6) 
When limit Readied (select) 

,,,,, • • o Ot.bH, 1'() LUUT 

'9'99t.O 
otber, llO LIIU'r' 

tttnt.o 
OtMt • NO LlJUT 

Ht99t.O 

9'99'9.0 



I 

Redacted for Public Inspection 

<010> Stud Area Code COU91 

<015> Stucty Aru Harne .,......... ......,..., ..!nt.=--------------------------------
<020> Pr ram Year ?016 

<030> ContoctName-PersonUSACshouldcontactrgardlnatllisdm •bJ.rley •J.Aultd --------------------------------
<OlS> Contact Telg>hone Number ~ Humberof person identiflltd In data line <030> S01865l112 •Kt. 

<03'9> Coo@cf EmaflAddr8$$ · E~IAddreuof person idMttfted ~ dataU:ne <030'> •1'1rl•rtcatc.Dat.--------------------------------

<810> Reportlnl! C.rrier 

<811> Holdll!f COmpany 

<812> ()peraMg Company 

none 



Online Certification System - E-File - USAC.org 

CONFIRMATION 

Congr.rtulations. Your filing has been sUCICe$5fully certified. 

ftnn9 I was successfully certified on Mon 22 Jon 15 09:57:26 AM EDT by shirley@cal'c.net. 

SAC: 401697 

SPJN : 143002259 

Qirrier Name ; CENTRAL ARKANSAS 'TEL 

Program Vear : 2016 

Redacted for Public !nsoec!jon 

Page I of 1 

A coofirmatiOn email will be sent to the email addresS on record for your U5ef ID. Please tmaU USAC at HCCERTS@VSAC.ORG if you do not receive this email 

within 24 hours. 

13etum ID 481 sea@Pnnt Conmnatioo PaOfi 

https://hcli.universalservice.org/ocs/cert/confirmation.jsf 6/22/2015 



Redacted for Public lnsoectjon 

Central Arkansas Telephone Cooperative 

Response to Lines 500-510-Service Quality Standards and Consumer Protection Rules 

Compliance 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must 

make "a specific commitment to objective measures to protect consumers." 2 The FCC found 

that for wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service would 

satisfy this requirement" and that the sufficiency of other commitments would be considered on a 

case-by-case basis.3 In this context, the FCC stated, "to the extent a wireline or wireless ETC 

applicant is subject to consumer protection obligations under state law, compliance with such 

laws may meet our requirement."4 

Central Arkansas Telephone Cooperative, Inc. ("Company") hereby certifies that it 

complies with applicable service quality standards and consumer protection rules established by 

the Arkansas Public Service Commission and detailed in the Telecommunication Provider Rules. 

Specifically, sections 1.09, 1.10, 1.11, 1.12, and 2.0 address the following obligations which 

include, but are not limited to: 1.09 Service Availability, 1.10 Safe and Adequate Service, 1.11 

Construction Standards, 1.12 Facility Identification and Section 2.0, which details consumer 

billing rules and regulations. Furthermore, Company is subject to cyclical compliance reviews by 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order"). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(!) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
tenns to customers and confirm changes in service; ( 4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (I 0) abide by 
policies for protection of consumer privacy." Id. at n. 71. 
4 Id. at n. 72. 
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the Arkansas Public Service Commission Telecommunications Utilities and Quality of Service 

Section. 

lo addition, the Company complies with numerous federaJ consumer protection standards 

including, but not limited to: (I) Truth-in-Billing Rules outlined in 47 CFR § 64.2401; and (2) 

compliance with Federal CPNI rules, Red Flag Rules and other applicable federal and state 

requirements governing the protection of customers' privacy. 
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Central Arkansas Telephone Cooperative, Inc. 

Response to Lines 60()..610 - Ability to Function in Emergency Situations 

Central Arkansas Telephone Cooperative, Inc. ("Company") hereby certifies that it is 

able to function in emergency situations as set forth in the Code of Federal Regulations, Title 47, 

Part 54, Subpart C, §54.202(a)(2)1 and the Arkansas Public Service Commission 

Telecommunication Provider Rules. The Company's network is designed to remain functional 

in emergency situations without an external power source, is able to reroute traffic around 

damaged faciUties, and is capable of managing traffic spikes resulting from emergency situations 

as required by Section 54.202(a)(2). The Company can change call routing translations as 

needed to reroute traffic around damaged facilities. Changing call routing translations also 

allows the Company to manage traffic spikes throughout its network, as emergency situations 

require. 

Specifically, the Company is able to function under emergency operations in accordance 

with Arkansas Service Commission Telecommunication Rules §8 General Service Standards, 

§JO Maintenance, and §JI Quality Standards which include obligations for continuity of service 

and emergency operations planning and service provision capability for dominant carriers. Any 

central office without a permanently installed emergency power system shall be wired to permit 

connection of a mobile emergency power unit, and there shall be a mobile emergency power unit 

available for connection on short notice with minimum travel time. Furthermore in section 

Section 54.202(aX2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 
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11.06.B, each central office shall be equipped with a battery reserve sufficient to sustain 

operation until emergency power can be connected. 

.... .. ... 



Redacted for Public Inspection 

Central Arkansas Telephone Cooperative, Inc. 

Response to Lines 1000 - Yoke Service Rate Comparability 

Central Arkansas Telephone Cooperative, Inc. ( .. Company'') hereby certifies it does not 

provide voice rates that nre above two standard deviations above the national average urban rate. 

as set fo1th in the Code of Federal Re<::.'Ulations. Title 47, Part 54. Subpart C, §54.313(a)(JO). 

Company determined this by comparing its rates to the National Average Urban Rate, which was 

recently released by the FCC. The rate of the Company is below the National Average Urban 

Rate and thertlfore the 2 standard deviations calculation does not apply. 

--·-·-----------..... -· ··- ··----------.. -------- -·- -
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(c:1)(C.R.) 2. LIFELINE ASSISTANCE PROGRAM 

2.1.1 GENERAL 

2.1.1 This tariff is effective on the date the new FCC rules on Lifeline become 
effective. 

2.1.2 The Lifeline Assistance Program (hereinafter .. Lifeline") is a retail local service 
offering designed to make telephone service available at reduced rates to 
qualifying low-income customers. Lifeline provides for a federal credit equal to 
$9.25. 

2.1.3 The discounts apply to monthly recurring rates for qualifying residential 
customers. 

2.1.4 Discounts are applied to rates and charges for residential telephone service. 

2.1.5 The Lifeline Program rate reductions do not apply to long distance service. class 
services, special features, and other ancillary services which may or may not be 
tariffed. Eligible customers may obtain these servic~ where available, at their 
discretion. 

2.1.6 The Lifeline Program rate reductions do not apply to service connections charges. 
2.1.7 (Reserved for future use) 

2.1.8 This ETC will implement all special disconnect procedures required for Lifeline 
customers. 

2.1.9 This ETC shall not charge Lifeline customers with a monthly Number-Portability 
charge. 


